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History  of  Service 


The  Seeing  Eye  is  more  than  a  place. 
It  is  a  philosophy,  a  program  and  a  metaphor 
for  independence  -  independence  that  is 
the  result  of  the  ability  to  travel  safely 
without  the  aid  of  others. 

It  encompasses  puppies  bred  for  a  special 
destiny,  loving  volunteers  who  nurture  the 
pups  for  about  ayear,  dedicated  instructors 
who  prepare  the  dogs  for  their  life’s  work, 
and  blind  people  who  seek  increased 
mobility,  dignity,  self-sufficiency  and  self- 
confidence  with  Seeing  Eye®  dogs  as  their 
companions  and  guides. 


The  Seeing  Eye,  North  America’s  pioneer 
dog  guide  school,  was  founded  in  1929  by 
Dorothy  Harrison  Eustis.  Since  then,  it  has 
matched  more  than  13,000  specially  bred 
and  trained  Seeing  Eye  dogs  with  nearly 
6,000  blind  men  and  women  from  across 
the  United  States  and  Canada.  Graduates 
of  its  program  live  and  work  around  the 
world.  The  Seeing  Eye  is  a  philanthropy. 
Its  mission  is  to  help  blind  people  achieve 
greater  independence,  dignity  and  self- 
confidence  through  the  use  of  Seeing  Eye 
dogs.  In  pursuit  of  this  aim,  it  teaches 
Seeing  Eye  dogs  to  guide  blind  people; 
breeds  and  raises  the  dogs;  teaches 
instructors  the  science  and  technique 
of  training  dogs  as  guides  for  blind 
people;  instructs  blind  people  in  the 
proper  use  and  care  of  the  dogs;  and 
educates  the  public  about  the  role  of  dog 
guides  and  the  capability  of  blind  people 
for  independent  living. 


Morris  Frank  and  Buddy  crossing  a  busy  street 


The  Seeing  E ye  story  begins  wih  Dorothy 
Harrison  Eustis,  a  Philadelphian  who  lived  in 
Switzerland.  At  first,  she  wanted  to  breed 
German  shepherd  dogs  for  desirable 
character  traits:  alertness,  stamina  and 
responsibility.  She  and  her  staff  realized  that 
the  breeding  program’s  effectiveness 
could  only  be  measured  by  the  dogs’ 
performance  of  responsible  tasks,  so  they 
also  developed  a  training  program.  Canine 
‘‘graduates’’  soon  demonstrated  their 
ability  to  render  outstanding  service  to  the 
Swiss  Army  and  several  metropolitan  police 
units  in  Europe.  But  Mrs.  Eustis  was 
unaware  of  the  dogs'  full  potential  until  she 
visited  a  school  where  she  saw  German 
shepherds  being  trained  as  guides  for 
blinded  veterans  of  World  War  I.  Deeply 
impressed,  she  wrote  an  article  for  The 
Saturday  Evening  Post  (November  5,  1927) 
called  "The  Seeing  Eye.”  When  the  article 
reached  Morris  Frank,  a  young  man  in 
Tennessee,  he  wrote  to  Mrs.  Eustis, 


Dorothy  Harrison  Eustis  shown  here  with  an  eager  young  shepherd. 


“...Thousands  of  blind  like  me  abhor  being 
dependent  on  others.  Help  me  and  I  will 
help  them.  Train  me  and  I  will  bring  back 
my  dog  and  show  people  here  how  a  blind 
man  can  be  absolutely  on  his  own.” 
Morris  Frank  was  invited  to  Switzerland. 
Mrs.  Eustis  selected  and  trained  a  dog  for 
him;  then  he  was  taught  to  work  with  the  dog. 
Back  in  the  United  States,  he  crossed  and 
recrossed  the  countiy,  putting  himself  and 
his  dog,  Buddy,  to  the  test  in  every 
conceivable  traffic  situation.  This  new  team 
would  make  the  world  accessible  to 
blind  people. 
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A  School 


Mrs.  Eustis  returned  to  the  United  States 
to  establish  The  Seeing  E ye.  The  first  class 
of  two  students  was  held  in  Nashville, 
Tennessee,  in  Februaiy  1929.  By  the  end  of 
that  year,  17  blind  men  and  women  had 
found  freedom  alongside  their  Seeing  Eye 
dogs.  The  Seeing  Eye  moved  to  the 
Morristown  area  in  1931,  and  to  its  present 
campus  in  1965.  It  has  no  branches.  Since 
its  founding.  The  Seeing  Eye  has  provided 
dog  guides  to  people  in  all  50  states, 
the  District  of  Columbia,  Puerto  Rico  and 
all  provinces  of  Canada.  Its  1800 
active  graduates  come  from  all  walks  of 
life  such  as  students,  teachers,  lawyers, 
homemakers,  clergy,  insurance  agents, 
masseurs,  musicians,  factory  workers, 
piano  tuners,  civil  servants,  psychologists, 
writers,  word  processors,  health  care 
technicians,  social  workers,  computer 
programmers,  vending  stand  operators, 
volunteers  and  more.  They  have  learned 
how  to  use,  care  for  and  control  their  dogs 
at  home,  on  the  job,  on  public  transportation 
and  in  all  public  accommodations. 


The  Seeing  Eye  campus  occupies  60  acres  in 
Morristown,  New  Jersey. 


The  Seeing  Eye’s  school  and  training 
grounds  occupy  a  campus  of  almost  60 
acres  nestled  in  the  historic  Washington 
Valley,  35  miles  west  of  New  York  City 
and  about  30  minutes  by  car  from 
Newark  Liberty  International  Airport. 
The  student  residence  features  24  private 
rooms  with  private  baths,  an  exercise 
room,  library/technology  center  and 
lounges.  The  Walker  Dillard  Kirby  Canine 
Center  houses  120  dogs  in  training. 
The  Vincent  A.  Stabile  Canine  Health 
Center,  which  opened  in  1997,  is  a  state- 
of-the-art  veterinaiy  medical  facility  with 
additional  kennels. 


Breeding 

In  1941,  The  Seeing  Eye  initiated  its 
breeding  program  and,  in  1976,  opened  its 
Breeding  Station  about  seven  miles  from  its 
main  campus.  In  lanuaiy  2002,  we  moved 
into  our  new  state  of  the  art  canine  repro¬ 
duction  and  maternity  center  in  Chester. 
There,  The  Seeing  Eye  breeds  German 
shepherds,  Labrador  retrievers,  and 
Golden  retrievers.  Boxers  or  mixed  breeds 
are  acquired  occasionally.  Dogs  are  bred 
for  the  Qualities  that  make  solid  Seeing  Eye 
dogs:  intelligence,  good  health,  moderate 
size,  sound  hips  and  gentle  temperament. 
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Information  on  the  physical  characteristics, 
health  and  temperament  traits  of  each 
dog  in  the  breeding  colony  is  carefuljy 
entered  in  a  database.  When  a  litter  of 
puppies  is  born,  data  about  each  pup  is 
entered.  In  minutes,  staff  may  locate 
all  available  information  about  a  particular 
dam  or  sire  and  its  previous  litters. 
This  helps  in  the  selection  of  appropriate 
matings.  The  Seeing  Eye  uses  semen 
evaluation,  cytology  and  hormonal  assays 
to  achieve  the  high  conception  rates 
necessaiy  to  produce  sufficient  numbers 
of  pups.  Ultrasonography  is  used  to 
determine  pregnancy  and  to  help  assess  the 
need  for  Caesarean  delivery.  Pups 
receive  their  first  physical  exams  and 
vaccines  at  the  center,  where  they  also 
enjoy  early  socialization  by  skilled  staff 
prior  to  their  placement  in  the  homes  of 
volunteer  puppy  raisers.  Puppies  are  named 
alphabetically,  by  litter.  All  siblings  from 
one  litter  will  have  the  same  first  initial. 
Names  of  siblings  from  the  next  litter  will 
begin  with  the  next  letter  of  the  alphabet. 


Puppies  spend  their  first  seven  weeks  at  The  Seeing  Eye’s 
state-of-the-art  canine  reproduction  center. 


Puppy  Raising 

In  1942,  The  Seeing  Eye,  in  conjunction 
with  4-H  clubs  of  New  Jersey,  began 
The  Seeing  Eye/4-H  Puppy  Raising 
Program.  Since  then,  children  and  their 
families  have  raised  Seeing  Eye  puppies. 
The  program  now  operates  in  New  Jersey, 
selected  areas  of  New  York  and  Maryland, 
eastern  Pennsylvania  and  Delaware. 
When  they  are  about  seven  weeks  old, 
Seeing  Eye  pups  go  to  live  with  volunteers 
who  raise  them.  Families  give  the  dogs 
abundant  affection,  teach  them  basic 
obedience  and  expose  them  to  a  variety 
of  social  situations  until  they  are  about 
14  to  18  months  of  age.  The  Seeing  Eye 
pays  all  veterinary  costs  and  an  allowance 
to  defray  other  expenses.  Children  nine  or 
older  and  adults  may  raise  a  pup. 
Puppy  raisers  belong  to  4-H  and  attend 
local  puppy  club  meetings  which  offer  a 
great  social  community  for  both  people 
and  puppies. 


Families  raise  Seeing  Eye  puppies  until  they  are  about 
14  to  18  months  of  age. 


Club  members  also  plan  field  trips  to 
expose  the  puppies  to  crowds,  traffic  and 
social  situations  they  will  encounter  as 
working  dogs.  Parents  appreciate  the  many 
lessons  their  children  learn  such  as  social 
responsibility  and  altruism  as  well  as 
increased  self-confidence.  A  large  number 
of  retired  adults  also  participate  in  the 
program.  People  interested  in  raising  a 
puppy  may  call  The  Seeing  Eye  or  their 
county  extension  agent  for  details. 
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Training 

When  a  dog  is  about  18  months  old,  it 
enters  a  four-month  course  of  training  at 
The  Seeing  Eye  with  a  sighted  Seeing  Eye 
instructor.  It  takes  another  20  to  27  days 
to  teach  a  blind  person  to  work  with  a 
Seeing  Eye  dog.  Seeing  Eye  instructors, 
who  have  completed  a  rigorous,  thorough, 
on-site  three-year  apprenticeship,  train  eight 
to  10  dogs  at  a  time.  They  educate  the  dogs 
to  respond  to  a  system  of  rewards  and 
corrections.  The  reward  often  is  no  more 
than  a  loving  pat,  the  correction  a  verbal 
reprimand.  Instructors  work  in  teams  of  four. 
Training  schedules  are  staggered  so  each 
team  has  dogs  at  a  different  stage  of 
readiness.  As  one  team  works  with  a  class  of 
students,  another  has  dogs  in  the  final  stages 
of  training  before  the  next  class;  remaining 
teams  have  dogs  a  little  less  far  along. 
Each  training  cycle  begins  at  The  Seeing  Eye 
campus,  where  the  dogs  are  taught  basic 
obedience  commands  and  to  pull  in  harness. 
They  then  progress  to  a  residential  route  in 
Morristown,  where  they  are  taught  to  pull 
out  and  lead  in  harness  and  stop  at  curbs. 
As  the  dogs  advance,  the  route  gradually 
changes  from  Quiet  side  streets  to  the  busier 
downtown  area,  where  there  is  heavy  auto 
and  pedestrian  traffic. 


Finally,  the  dogs  learn  “intelligent  disobe¬ 
dience”:  to  disregard  a  command  if 
it  would  lead  to  danger.  In  short,  they 
often  have  to  use  their  own  initiative  and 
judgment  to  carry  out  a  command.  After 
four  months,  the  dogs  are  ready  for  their 
final  exam.  Instructors  wear  blindfolds  and 
walk  with  their  dogs  in  Morristown  while  a 
training  supervisor  evaluates  each  dog. 


Seeing  Eye  instructors,  who  have  completed  a  rigorous,  thorough, 
on-site  three-year  apprenticeship,  train  eight  to  10  dogs  at  a  time. 


Veterinary  Care 

Three  full-time  staff  veterinarians  care  for  the 
dogs  at  the  school’s  full  service,  on-site 
canine  health  clinic.  They  provide  an  extensive 
preventive  health  care  program  and  are 
available  to  consult  with  graduates’  and 
puppy-raisers’  veterinarians.  Each  dog  has  at 
least  two  complete  physical  examinations 
using  the  most  current  diagnostic  aids  during 
its  training  period.  Ultrasonography, 
endoscopy,  bronchoscopy  and  magnetic 
resonance  imaging  are  used  when  needed. 
The  Seeing  Eye  also  conducts  ERG  (elec- 
troretinography)  screening  for  progressive 
retinal  atrophy,  a  genetic  condition  common  in 
the  general  population  of  Labrador  retrievers. 
It  is  one  of  the  few  veterinary  facilities  capable 
of  performing  this  procedure  and  the  only 
dog  guide  school  to  provide  it. 


The  Students 

Blind  and  visually  impaired  people  in  their 
late  teens  or  older,  who  are  in  good  physical 
condition,  may  apply  to  The  Seeing  Eye. 
Applicants  should  have  independent  travel 
instruction  before  training  with  a  Seeing  Eye 
dog.  Information  and  application  forms 
are  sent  on  request.  Each  student  is  asked 
to  assume  an  obligation  of  $150  US  or 
$225  Cdn  for  his  or  her  first  visit  and  $50 
US  or  $75  Cdn  for  each  subsequent  visit. 
The  fee  provides  ownership  of  the  dog  and 
is  applied  toward  the  cost  of  the  program 
which  includes  the  dog  and  its  initial 
equipment;  instruction  with  the  dog;  room 
and  board  for  the  20  to  27  days  the 
student  spends  at  the  school;  and  round- 
trip  transportation  from  anywhere  in  the 
United  States  or  Canada.  This  payment, 
which  may  be  made  in  installments,  covers 
a  fraction  of  the  total  cost.  The  difference 
is  made  up  through  philanthropic  gifts. 
To  the  student,  however,  it  represents 
dignity  and  self-respect,  and  ownership  of 
the  dog.  No  one  has  ever  been  denied  a 
Seeing  Eye  dog  for  lack  of  funds. 


Three  full-time  veterinarians  provide  an  extensive  health  care  program. 
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The  Working  Team 
Blind  men  and  women  generally  know  their 
own  communities  and  can  direct  their  dogs 
wherever  they  want  to  go.  Basic  commands 
are  "forward,”  “right”  and  "left.”  In  a  new 
location,  blind  people,  like  sighted  people, 
ask  for  directions;  they  communicate  these 
to  the  dog  by  using  the  proper  commands. 
A  Seeing  Eye  dog  does  not  watch  traffic 
lights  when  it  crosses  streets.  The  owner 
learns  to  judge  the  movement  of  traffic  by 
its  sounds.  At  the  appropriate  time,  he  or 
she  will  command  the  dog,  "forward."  The 
dog  will  obey  the  command  unless  it  is 
unsafe  to  do  so.  According  to  some  of  their 
owners,  Seeing  Eye  dogs  are  perfect. 
However,  like  other  living  creatures,  they 
are  subject  to  physical  ills  and  distraction. 
At  such  times,  it  is  up  to  the  blind  person 
to  correct  the  situation.  Good  guide  work 
depends  on  mutual  affection  and  respect. 
The  dog  wants  to  please  its  owner  and  must 
be  told  clearly  if  its  behavior  is  unacceptable. 
Students  are  taught  when  and  how  to 
make  corrections.  If  a  problem  persists, 
the  owner  may  contact  the  school. 
The  Seeing  Eye  stands  behind  its  graduates 
and  will  send  an  instructor  to  work  with  a 
person  in  his  home  community,  if  necessary. 


Good  guide  work  depends  on  mutual  affection  and  respect 


The  average  working  life  of  a  Seeing  Eye 
dog  is  about  eightyears.  Many  live  and  work 
to  the  ages  of  12,  13  or  older.  A  Seeing  Eye 
dog  that  has  served  its  master  well  for 
many  years  may  be  kept  as  a  pet,  placed 
with  a  new  owner  as  a  pet,  or  retired  at 
The  Seeing  Eye,  which  will  find  it  a  loving 
home.  A  graduate  who  decides  to  retire  his 
or  her  dog  may  return  to  The  Seeing  Eye  for  a 
20-day  course  of  instruction  with  a  new  dog. 
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Right  of  Passage 
A  Seeing  Eye  dog  can  go  everywhere  you 
can.  Dog  guides  are  permitted  in  hotels, 
public  transportation,  restaurants,  stores 
and  other  places  to  which  the  general 
public  is  invited.  All  states  and  Canadian 
provinces  have  laws  that  forbid  discrimi¬ 
nation  against  a  blind  person  who  seeks 
admission  or  service  when  accompanied  by 
a  dog  guide.  The  Americans  with  Disabilities 
Act  reinforces  this  right  on  a  federal  level. 
People  who  use  Seeing  Eye  dogs  are  good 
commuters,  hotel  guests,  employees  and 
colleagues,  tenants  and  neighbors. 

A  Seeing  Eye  dog  is  a  working  dog  that 
has  been  carefully  trained  to  guide  its 
blind  owner  safejy  to  his  or  her  destination. 
Please  resist  the  urge  to  talk  to,  feed  or  pet 
a  Seeing  Eye  dog  in  harness  and  refrain 
from  introducing  your  dog  to  a  working 
dog.  Public  interference,  however  well- 
intentioned,  may  be  dangerous.  For  anyone 
to  take  hold  of  a  blind  person’s  arm,  or  the 
dog’s  harness,  or  otherwise  distract  the  dog 
or  its  owner,  is  an  unexpected  intrusion, 
similar  to  suddenjy  grabbing  the  steering 
wheel  of  a  moving  car  away  from  its  driver. 


If  you  think  a  dog  guide  owner  needs 
assistance,  calmly  ask  if  he  or  she  would 
like  help.  The  person  can  accept  or 
declineyour  offer.  Ifyou  wish  to  talk  to  or 
pet  a  Seeing  Eye  dog,  please  ask  the 
owner  for  permission  first  and  be  sure  to 
respect  the  answer. 


Laws  forbid  discrimination  against  a  blind  person  who  seeks 
admission  or  service  when  accompanied  by  a  guide  dog. 


How  to  Support  The  Seeing  Eye 


The  Seeing  Eye  is  a  philanthropy  and  is 
supported  by  annual  contributions  from 
individuals,  corporations  and  foundations, 
beouests  and  other  planned  gifts.  Friends 
of  The  Seeing  Eye  groups  in  major  metro¬ 
politan  areas  conduct  public  education  on 
its  behalf.  Income  from  The  Seeing  Eye 
endowment  covers  70  percent  of  costs;  the 
other  30  percent  must  be  raised  annually. 
Its  endowment  ensures  that  The  Seeing  Eye 
is  a  viable  and  stable  organization,  and  that 
those  who  want  Seeing  Eye  dogs  always  will 
be  able  to  obtain  them.  Many  people  ask 
The  Seeing  Eye  if  they  may  sponsor  a 
person’s  dog.  Sponsoring  a  dog  robs  that 
person  of  independence  and  may  make  him 
or  her  feel  obligated  or  dependent  on  the 
sponsor.  The  Seeing  Eye  regards  those 
who  choose  to  come  here  with  dignity  and 
respect,  and  encourages  independence. 
Therefore,  all  gifts  to  The  Seeing  Eye 
support  the  program  as  a  whole. 


Resources 

•  Choices:  Living  with  Vision  Loss,  22  minutes, 
addresses  the  trauma  of  vision  loss,  the  availability 
of  professional  training  and  the  importance  of 
family  support  to  newjy  blind  people.  It  is  a  vital 
tool  for  medical  and  rehabilitation  professionals. 

A  companion  booklet  is  also  available  from 
The  Seeing  Eye. 

•  Partners:  Life  with  a  Seeing  Eye  Dog, 

20  minutes,  provides  inspiring  and  informational 
testimonials  regarding  the  independence,  dignity 
and  confidence  that  Seeing  Eye  dogs  provide  to 
blind  men  and  women. 

•  Harnessing  Freedom,  22  minutes,  tells  the 
story  of  The  Seeing  Eye  from  its  founding  in 
1929  to  its  present  programs  and  services. 

•  Keeping  an  Eye  on  a  Friend,  4:30  minutes,  is 
tailored  to  elementaiy-age  audiences,  and  tells 
the  stoiy  of  a  Seeing  Eye  dog  from  the  dog’s 
point  of  view.  A  companion  teacher's  guide  is 
available  from  The  Seeing  Eye. 

Videos  may  be  borrowed  by  mail  at  no  charge  from 
Motion  Picture  Services,  P.O.  Box  252,  Livingston,  NJ  07039 
(973)  992-8194  or  e-mail  to  mopicserv@juno.com. 

*The  Seeing  Eye  offers  free,  two-hour  public  education 
programs  on  selected  Monday  and  Thursday  mornings. 
Reservations  are  necessaiy,  please  call  (973)  539-4425, 
extension  1762  for  more  information. 
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Buddy,  the  pioneer  Seeing  Eye  dog 


The  Seeing  Eye 

P.O.  Box  375 
Morristown,  New  Jersey 
07963-0375 

Visit  our  web  site! 

www.seeingeye.org 

Email:  info@seeingeye.org 
Phone:  973.539.4425 
Fax:  973.539.0922 

In  Canada: 

105  Gordon  Baker  Road 
Willowdale,  Ontario 
M2H  3P8 


Seeing  Eye®  is  a  registered  trademark  for  dog  guides  of  The  Seeing  Eye,  Inc.  and  its  registered  service 
mark  for  training  dogs  as  guides  and  instructing  visually  impaired  individuals  in  their  use  and  care. 
The  Seeing  Eye,  Inc.  does  not  discriminate  on  the  basis  of  race,  color,  national  or  ethnic  origin,  in 
administration  of  its  educational  policies,  admission  policies,  scholarship  and  loan  programs  and 
other  school  administered  programs. 

The  Seeing  Eye  follows  the  guidelines  recommended  by  the  Council  of  U.S.  Dog  Guide  Schools 
for  the  humane  care  and  training  of  dogs  to  be  guides,  and  the  instruction  and  graduate  services 
offered  to  people  who  are  blind  or  visually  impaired. 

The  Seeing  Eye  General  Information  Brochure  was  made  possible 
by  a  grant  from  the  Dol finger -McMahon  Foundation. 
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